INDUSTRIES

PRIVACY POLICY

Neéo cable Industries s comumitted to  protecting your
pr’wacg. This Pn\/ac@ POL’L% (”Potécg”) descriloes our practices tn
connection with tnformation privacy on Personal Data we process

through your tndividual use on our website.

what Personal Data We Collect

To deliver our services, we regquire cevtaln Personal Data from Yyou.
Fatlure to provide this information may prevent us from offering

ouy pmducts OV SEVVLCES.

1. wformation You Provide Voluntarily

Account or Profile data: When Yow create an account with us, we
may collect your nawee, contact details (such as emall address,
phone nunber), username, and login credentials. We may also
gother additional information, such as Your nickname, profile
pleture, country code, Language preference, or thme zone.




Feedback: (f Yyou use feedback or suggestion features, we collect
Your ematl address, phone number, and feedback content to
address  lssues  and  vesolve  device  problems  promptly.

2. Information We Collect Automatically

Device Information: When interacting with owr products, we

automatically gather data sueh as your device's MAC address, (P
address, wireless connection details, operating system version, app
version, push notification tdentifier, Log files, anol wmobile networke

Lnformation.

Usage Data: We collect data on your Lnternctions with our sttes and
services,  ncluding  visits,  clicks,  downloads,  wessages
sent/received, and other usage metrics.

3, Location nformation

We may collect precise or approximate geo-location lnformation

when you use speeifie products or services.

Purposes and Legal Basts for Processing Personal Pata

We process Your tnformation for the following purposes:

1. Providing Services: We use Your account and profile data, device




information, usage data, location data, and smart device
information to deliver the products and services Yyou have
requested.

2. mproving Services: \We process device information, usage dota,
location data, and swmart device information to ensure product
{uwctiowatitg anol sa{e’cg, enhance our products and services,
analyze operational efficiency, and prevent or address fravdulent
activities.

3. Non-Marketing Communication: We use Your personal data to
send lmportant updates about our services, changes to terms,
conditions, and policies, and other administrative bnformation.
These communleations are essential, and You cannot opt out of
recelving theme. This processing is necessary to perform our
contract  with  you as  specifled n our Terms of Use.

4, Marketing Communication: \We may use Your personal data to
send You marketing and promotional materials about our products

and services. Each communteation will tnelude an o]zt’ww to opt out

of future messages of this kind. This processing is based on Your

consent. If You choose to participate bn our promotions, we may use
Your data to mannge these activities.

5. Personalization: \we process Your account and profile data,
usage data, and device information to personalize product features




ano provide tatlored services, such as recommending relevant
products and lnviting yow to participate n sunveys. This

processing is based on Your consent.

e. Legal Compliance: We way process Youwr personal data as
necessary to: (a) comply with applicable laws and regulations; (b)
adhere to legal processes; (¢) respondl to requests from public and
government authorities; (d) enforce our terms and conditions; (¢)

protect our operations, bustness, and systems; () safteguard our

rlohts, privacy, safetu, or property), and that of other users; and (o)
ghts, privacy, safety, or property 9

pursue legal revnedies or mitigate potential damages.

who We Share Personal Data With

At Nep Cable Industries, we shave Your Personal Datn owtg as
described below:

1, Service Providers: We wmay share your data with thivd-party
service providers that perform business functions for us, such as
website hosting, data analysis, payment processing, (T services,
customer support, and ematl delivery.

2. Customers and Business Partners: \We may sharve Your dato
with customers and business partners who pm\/’wle you with smart

devices or networks and sgstems You use to access our sites and




Se/LCeS.

3. Business Transfers: (n the event of a veorganization, merger,
sale, jolnt vewture, transfer, or other changes buvolving our
business or assets (bncluding in ba wlfempt% proceedings), we may
transfer your dota to new owners. You will be notified by email or
a prominent wotice on our website vegarding any changes in

ownership, wnew uses of Your data, and Your options.

4, Legal and Safety Requirements: We may disclose Your data as

necessary to: (o) comply with laws and regulations; (b) respona to
legal processes; (¢) address requests from public anod government
authorities; (d) enforce our terms and conditions; (¢) protect our
operations, business, and systems; (f) safeguard our rights and
those of users, tncluding yow; and (g) pursue legal vemedies or
Limit potential damages.

You may:
. Request access to the Personal Data we hold about you.

Request correctlon of any tnaccurate or tncomplete Personal
Data we have about You.

Request the deletion of Your Personal data.

Request restrictions on our processing of some or all of Your

Personal Data, etther tempomré% or permawew’d@.




. Request the transfer of Your Personal Data to You or a thirol
party if we process it based on Your consent or a contract with
You, and if the processing Ls automated.

« Opt-out of or object to our use of Your Personal Data if it is
based on Your consent or our legitimate Linterests.

Data Retention

We retain your Personal Data only for the duration necessary to

fulfill the purposes outlined tn this Privacy Policy, unless a longer

retentlon pertod Ls legally required. The retention period is
determined based on the nature, amount, and sensitivity of Your
Personal Data. Owce the vetention pertod explres, we will securely
dispose of Your Personal Data. (f we are unable to delete the data due
to techwnical constratnts, we will metemevuc menasures to prevent
further use of Your data.

Chawnges to this Privacy Policy

We may update this Privacy Policy to reflect changes tn our
information practices. Significant changes will be communicated
to you via email (to the address specified tn Your account). \We
recommend that yow veview this page regularly for the wmost

CUYreEnt Lw{ormatiow O OUY prL\/acg pmc’c'wes.




Contact Us

For any questions regarding owr practices or this Privacy Policy,
please veach out to us at:

Neo cable industries

Addvess: H ce-6F, 4th PHASE INDUSTRIAL AREA, PALI-
MARWAR, Pall, Rajasthan, 306401

Customer Care: —|—ﬁ1ﬁ5ggo 59159

Email: palicabwire@gmatil.com

ROHIT AND SIDDHARTH
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